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OBLUME MOJIOXKEHUSA

11 Hactoawmn C6opHuk Tapndos HKO «AnbTepHaTmBa» (OOO) (ganee - Tapudbl) comepXuT Tapudbl KOMUCCUOHHONO BO3HArpaxkaeHus Ha ycnyrn PHKO,
oKasblBaeMble KiMeHTaM, U NPUMEHSIETCS NMPU OTCYTCTBUM cneumnanbHon goroBopeHHocT PHKO ¢ KnneHToM o B3MMaHWKM BO3HarpaxgeHust (KOMUCCUM) No UHbIM
CTaBKaM.

12. Ecnn nHoe He ycTaHOBMEeHO 3akoHopaTenbcTBoM PO mn [oroBopom mexay PHKO un KnueHtoMm, PHKO mmeeT npaBo B OAHOCTOPOHHEM MOpPSAKe BHOCUTH
N3MEeHeHUs N/ nnn pononHeHus B Tapndbl NyTeM BBEAEHUS HOBbIX YCYT, /WX HOBbIX YCNOBUA OKa3aHWs yCnyr, W/ uamM HOBOro pasmepa nnatbl 3a ycnyrm PHKO, a
TaKXe OTMeHsATb AencTeme Tapndos (MONHOCTbIO NN B YacTW).

MHdopMaumio 06 naMeHeHnmn, ponosHeHnn nnn otMeHe Tapmndos PHKO gosoamTt oo ceBegeHmns KnmeHToB nyTeM ee pasmellenuns Ha cante PHKO www.altbank.com
NN Ha MHGOPMALIMOHHBIX CTEHAAX, PACMONIOXEHHbIX B odurcax PHKO, nnm nHbiM BbibpaHHbIM PHKO cnoco6om.

1.3. Ecnn nHoe He yctaHosneHo Tapudamu nnm Jorosopom Mexay PHKO u KnueHtom, pacxoabl PHKO, noHeceHHble PHKO B cBfA3M ¢ okazaHueM KnneHTy ycnyr, B
TOM UYMC/IE KOMUCCUU TPETbUX KPEAUTHbIX OpraHmn3aumnm 1 GpUHaHCOBbLIX opraHm3aummn, ynnadeHHole PHKO npu coseplueHnn onepaunmn, B3bickmBatoTca ¢ KnneHTta B
pasmepe dakTUYecKom CTOUMOCTU NoHeceHHbIX PHKO pacxofoB AOMNOMHUTENbHO K KOMUCCUSAM, YCTaHOBMEHHbIM Tapudamu.

1.4. Onnata KOMUCCUI, YCTaHOBNEHHbIX Tapndamu, ocyecTsnsgeTcsd KANeHToM B HannyHom (C y4eTOM NpeaesbHOro pasMepa HalmuHbIX pacyeToB) nan 6e3HanyHon
$opmMe, ecnun nHoe He ycTtaHoBneHo Jorosopom Mmexay PHKO n KnveHTom.

1.5. Pasamep KoMUCCUM U NaTexen ykasbiBaeTcsl B Tapubax B onpeaenieHHon CyMMe Uv B MPOLEeHTax.

Mpun pacyeTe KOMUCCUM, YKa3aHHbIX B MPOLEHTaX, MOJIyYEHHbIE 3HAYEHUSI OKPYT/ISIOTCS B COOTBETCTBUM C apuUdPMETMYECKMMIN NpaBuUIaMm 4O BTOPOro 3Haka nocne
3anaTomn.

1.6. Ecnn vHoe He ycTtaHoBneHo Tapudamm, Hanoru n c6opbl, NOANEXKalMe onaarte B COOTBETCTBUM C 3aKoHOZATEeNbCTBOM PO, BKOUEHbI B pa3Mep KOMUCCUA U
nnaTtexewn, ycTaHoBMEHHbIX Tapudamu.

17. Komuccum, yctaHoBreHHble Tapudamy, B3MMAOTCH B POCCUNCKMX pybnsx. Onnata KOMUCCUW, YCTaHOBMEHHbIX TapudaMm B MHOCTPAHHOM BastoTe,
OCYLLECTBASETCH B Py6aax No Kypcy py6as K MUHOCTPaHHOW BanloTe, yCTaHOBNEHHOMY baHkoM Poccuum Ha gaTy onnaTbl KOMUCCUK, 38 UCKIIOYEHNEM CllyYaeB, Korga
BaJIlOTHbIM 3akoHopaTenbcTBoM PO pgonyckaeTcsi onniata KOMUCCUM B MHOCTPaHHOW BantoTe. BanmaHme BosHarpaxaeHuss PHKO ocyuiectBnsieTtca ¢ 6aHKOBCKUX
cyeToB KnneHToB, oTKpbITbIX B BastoTe Poccumckon ®epepauum. Mpu otcyTcTBUM y KNeHTa 6aHKOBCKMX CUETOB, OTKPbITbIX B BantoTe Poccurnckon Oegepaumm nnm
HEeQOCTAaTOYHOCTU AEHEXHbIX CPEACTB Ha YKa3aHHbIX cyeTax PHKO MoXXeT ocyLecTBUTb CNUCAHUE BO3HArpPaXXgeHMM C MHbIX 6AaHKOBCKMX cHETOB KNMEHTa, OTKPbITbIX
B PHKO, B TOM uncne co cuetoB KnneHTa, OTKPbITbIX B UHOCTPAHHbIX BastoTax.

1.8. Komuccum, yctaHoBneHHble Tapudamu, BanmMatotca PHKO 6e3 gononHUTenbHOro pacnopskeHuss KnneHta (Ha ycnoBusx 3apaHee paHHoro akuenta). MMpwu
cnncaHmm co CyeTa CyMM KOMWCCWUW B BaloTe, OTIMYHOM OT BamoTbl CyeTa, CyMMa KOMWCCUWM paccuynTbiBaeTCsi MO Kypcy py6bns K MHOCTPaHHOW BanioTe,
yCTaHoBNeHHoMy BaHkoM Poccumn Ha gaTy onnaTtbl KOMUCCUMN.

1.9. Bce onepauum B MHOCTPaHHOW BanloTe COBEPLUAOTCS B COOTBETCTBUN C TPeBOBaHUSAMK BasIlOTHOIO 3akoHodaTenbctea PO.

110. YnnauyeHHble KnueHToM PHKO cyMMbl AeHEeXHbIX CPeACcTB 3a YCNyrM BO3BpaTy He MnoasexaT, 3a UCK/IYEHWEM CYMM OLIMEOYHO YAEPXKAHHOrO BO3HArpaXKaeHUs
(kommnccumn).



111. B cnyyae BbinonHeHms PHKO onepaunn, npuHATbIX B 6aHKOBCKOW MPaKTUKe, HO He NpeayCcMOTpeHHbIX Tapndamm, PHKO B3vmaeT ¢ KnveHTa nnaTy, ykasaHHyIo B
oTaenbHOM cornaweHnu mexay PHKO 1 KnmeHToM nnm B oTaenbHbIX Tapudax.

112. B cBda3n c TpeboBaHMaMM UHCTpykumm BaHka Poccum ot 8 Hosibps 2021 r. N° 207-U1 «O ponycTuUMbIX COYETaHUAX 6GaHKOBCKUX OMepauui pacyeTHbIX
HEe6aHKOBCKUX KPeAMTHbIX OpraHu3auuim, o6 oba3aTesibHbiX HOpMaTMBaX PacyeTHbIX HE6AHKOBCKUX KPEeAMUTHbIX OpraHM3auum n o6 ocywecTteneHnn baHkom Poccun
Haa3opa 3a Ux cobnogeHneMs Nnpu OTCYTCTBUM AEHEXHbIX CPeAcTB Ha Bcex CyeTax KnueHTa, oTkpbiThix B PHKO, gna onnatel ycnyrm PHKO B cooTBeTCTBUM C
Tapudamu,

- ecnun ycnyra PHKO HocUT xapakTep pa3oBou, TO Takas ycnyra KnneHTy He okasbiBaeTcs;
- ecnn ycnyra PHKO onnaunBaeTcs B nopsiake aboOHEHTCKOM NaaThbl, TO OKa3aHue Takow YCyrm NpMocTaHaBIMBaETCS.
K oTcyTCTBMIO AE€HEXHDbIX CPEACcTB Ha CyeTe TakXe OTHOCATCS cnefylolwme cayyam:

1) ecnu onepaunn no Bcem Cuetam KnmneHta B PHKO npuocTaHoBnEeHbl B COOTBETCTBUM C PELUEHUSIMU YNOSIHOMOYEHHbIX opraHoB Poccuiickon Pepepaunn (6e3
orpaHvyeHusi CyMMbl);

2) eCnn Ha BCe AeHeXHble CPeacTBa, Haxoadwmecsa Ha Cuetax KnneHta B PHKO, HanoxeH apecT;

3) npn Hannumm no BceM Cuetam KnueHTta B BanoTe Poccurnckon Qepepaumm KapTOTEKM AOKYMEHTOB, HE OMJIayeHHbIX B CPOK, B pa3Mepe, MPEBblLLAloLEM
$paKTUUYeCKUn OCTaToOK AEHEXHbIX CPEACTB Ha yKa3daHHbIXx CyeTax KnneHTa, ¢ OAHOBPEMEHHbIM OTCYTCTBUMEM OEHEXHbIX CPeACTB Ha CueTax KnneHTa, OTKPbITbIX B
PHKO B MHOCTpaHHbIX BantoTax.

113. B cBsiz3n ¢ TpeboBaHuaMU WHCTpykumm BaHka Poccum ot 8 Hosbps 2021 r. N° 207-U «O ponycTUMbIX couyeTaHumax 6GaHKOBCKMX Onepauui pacyeTHbIX
HE6aHKOBCKUX KPEeOAMTHbIX OpraHu3auum, o6 oba3aTesibHbiX HOpMaTMBaX pPacyeTHbIX HEGAHKOBCKUX KPEAMUTHbIX OpraHuM3auum n o6 ocywecTteneHnn baHkom Poccun
Hag3opa 3a UX COBIoAEHUEM NMPU HEAOCTATOYHOCTU AEHEXHbIX CPEeACTB Ha Bcex CueTax KnueHTa, oTkpbiTbix B PHKO, ans onnatbel ycnyrm PHKO B cooTBeTCTBUM C
Tapudamn:

- ecnun ycnyra PHKO HocuT xapakTep pa3oBoK, TO Takas ycnyra KNneHTy He okasbiBaeTcs;

- ecnun ycnyra PHKO onnaumBaeTtcs B nopsiake aboOHEHTCKOW niaTbl, TO onjata Takow YCyrn OCyLLeCTB/ISAETCS YacTaMU, B pa3Mepe CBOOGOAHOrO oCcTaTka AEHEXHbIX
cpenctB Ha Cuetax KnueHta, oTkpbiTbix B PHKO, oo nonHoro noraweHus 3ago/mkeHHocTn KnueHTa. [og cBOGOAHbIM OCTaTKOM [EHEeXHbIX CPeAcTB B paMKax
HacTosWUX TapnPoB NOHMMAETCH CyMMa ocTaTka Ha CueTe KnneHTa, BOCTYNHas K cnmcaHuio co CyeTa, npeBbiwatolas CyMMy, He NMOANEXaLLYo B COOTBETCTBUU C
LENCTBYIOLNM 3aKkoHodaTenbCcTBOM Poccunckon ®epepaumnm cnucaHmio co Cueta KnmeHTa, B TOM uncne B pesysibTaTe NPUOCTaHOBIIEHNS onepalui n/unm apecta
AEHeXHbIX cpeacTs Ha CyeTe 1M Hanmmuna KapToTEKU JOKYMEHTOB, HE OMnJlavy€HHbIX B CPOK.

114. B cny4yae pacTop)XXeHus gorosopa Ha okasaHue ycnyrm PHKO unu npuoctaHoBneHust okasaHus ycnyrm PHKO B nepuog, 3a KoTopbin KnneHTOM ynnayeHa
aboHeHTCKas nnaTa, nepepacyeT 1 Bo3BpaT abOHEHTCKOW MnaTbl HE NPOM3BOAUTCS.

115. CokpalleHUs 1 TEPMUHDI, UCNoNb3yeMble B Tapudax:

PHKO, HebaHkoBcKast kpeanTHas opraHmnsaums ~-HKO «AnbTepHaTtumBa» (O0O0).



KnueHT - opmanyeckoe nunuo, MHOCTPaHHas CTPYKTypa ©6e3 o06pa3oBaHMa OPUANYECKOro nvua, WUHAWMBMAYaAbHbIM NpeanpuHUMaTenb, PuUandeckoe nnuo,
3aHMMaroLLLeecs B YCTaHOBIEHHOM 3akoHodaTenbcTBoM Poccurickon Pepgepaumm nopsagke YacTHOM NPAKTUKON, Haxoaswmecs Ha obcnyxumsaHnm PHKO.

CyeT - 6aHkoBCKkMIW cyeT, oTKpbITbin PHKO KnueHnTy B cooTtBeTcTBUMM ¢ [oroBopom mMexay PHKO u KameHToM, 3a UCK/IIOYEHMEM CYETOB, OTKPbITbIX B pPaMKax
[oroBopoOB, 3ak/0YEHHbIX C Yy4acTHMKaMu doHaa noaaepXaHns IMKBUAHOCTMW.

[oroBop - 3aknoyeHHoe Mexay PHKO n KnneHToM cornawenue, B COOTBETCTBUM € KOTOpbIM PHKO oka3sbiBaeT KnneHTy ycnyri.

Kypc PHKO - yctaHoBneHHbin PHKO kypc py67s MO OTHOLIEHWUIO K MHOCTPAHHOW BasoTe, UCMOJb3yEMbI ANS NMPOBEAEHUS KOHBEPCUOHHbIX Onepaunn, onepaumm
NOKYMKN/MPOAaXXN HaNIMYHOM MHOCTPAHHOW BastoTbl, MepecyeTa CyMM onepaumi no CuyeTy, KOMUCCUMA CTOPOHHMX 6aHKOB (Mpu Hanmumm) n pacxogos PHKO,
BbIPaXXEHHbIX B BantoTe, OT/IMYHONM OT BantoTbl CyeTa, B CYyMMbI, BbipaXKeHHble B BantoTe CyeTa.

JIMUT onepauun - yCTaHOBNEHHOE OrpaHMyYeHne Ha CoBepLIEHME onepaLyvm, KOTOPoe MOXET 6biThb BbIPaXXeHO B MaKCUMasibHOM UM MUHMMASIbHON CyMMe onepauun
n onpegensietcs B py6nsx PO. Ecnu JIuMnT onepauun ycTaHOBEH B MHOCTPAHHOW BaloTe, TO CyMMa JIMMUTa onepaumu paccumTbiBaeTcs no kypcy PHKO Ha paty
npoBeneHuns onepauum no Cuery.

TepMUHbI «PeE3NOEHT>» U «HEPE3UAEHT>» NOHMMAIOTCS B cooTBETCTBMM ¢ DefiepanbHbiM 3akoHOM oT 10 gekabps 2003 roga N° 173-03 «O BanoTHOM perynnpoBaHnm
M BaJIIOTHOM KOHTPOJIE>.

MAKETbI YCIYT PHKO

2.1. MopknoyeHue, OTKIOYEHNE UM M3MEHeHMe AencTBylolWero MNakeTa ycnyr ocyLecTBASETCS TO/IbKO K PACYeTHbIM cyeTaM KnnMeHTa Ha OCHOBaHMM 3asB/IEHUS
KnueHTa. MNpu oTcyTcTBUM 3asBneHns KnneHTa Bce ero pacyeTHble CUeTa, yXXe OTKpbITble 1 oTKpbiBaeMble B PHKO, nogkntovatoTcs k MakeTy ycnyr «ba3oBbin Tapud».

2.2. Bo Bcex cniyyasx BO3MOXXHOCTb nogktoveHmns KnneHTa k kakoMy-nm6o mn3 NakeTtos ycnyr onpegensietca PHKO camocTosTensHo.
2.3. OauH lMakeT ycnyr nogkaoyaeTcs Ko BceM pacyeTHbIM CyeTtaM KnneHTa:
» K HoBOMY CueTy:
- CO OH$ OTKpPbITMA AaHHOro CyeTa;
» ons npounx CYeToB, OTKPbITbIX A0 AaTbl NpefocTaBneHus KNMEeHTOM 3asaBieHna Ha noaknoyeHune MNMakeTa:
- C NepBOro Yncna Mecaua, crneaytoLlero 3a MmecsueM npegocrtasneHmns Knmentom B PHKO 3agaBneHuns Ha nogkioveHue.

2.4. OTK/II04EeHMe nnn n3MeHeHue lMNMakeTta ycnyr ocyLecTBASeTCA C NepBOro Yncna Mecaua, cnepyrollero 3a mecauem npepgocrtasneHns Knmentom B PHKO 3aasnexHune
Ha nogkstoyeHne/oTknodeHue MakeTa ycnyr. OTKAoYeHne nnmn naMmeHeHune lMakeTa ycnyr, NOKAYEHHOIO NP OTKPbLITUM NEPBOro pacyeTHoro CyeTa, No 3asBEHUI0
KnueHTa ocyllecTBASETCSH HEe paHee 4eM MO UCTeYEHUWN ABYX KaneHdapHbIX MecsiueB C AaTbl OTKPbITUA nepBoro pacyeTtHoro Cuyeta. MaMeHeHue [lakeTa ycnyr
OCYLLECTBASETCS NPU JOCTAaTOYHOCTU AEHEXHbIX CpedcTB Ha pacyeTHoM CuyeTe KnmeHTa, oTKpbITOM B BantoTte Poccuimckon Qepepaumn, ang onnatbl CTOMMOCTH
n3MeHeHua NMakeTa ycnyr, ecnm Takaa nnaTta npegycMmoTpeHa ycnosusamu lNMakeTta ycnyr. Ecnu npu oTknodeHun MakeTta ycnyr KnneHToM He ykasaH gpyrom akeT
yCnyr ana nogkalyeHns, KIMeHT nogkiovaeTcs K MNMakeTy yenyr «ba3oBbi Tapnds».



2.5. OTKOYEHNE NN U3MeHeHMe akeTa yCcnyr ocyLlecTBasgeTcs 6ecniaTtHo, ecniv 3TO NPSIMO He NMpefycMoTpeHo ycnosusaMin MakeTa ycnyr. MNpn He[OCTaTOYHOCTH
LEHEXHbIX CPEeACTB Ha pacyeTHoM CuyeTe KnmeHTa, oTKpbITOM B BantoTe Poccurickon ®egepauunu, ans onnaTbl CTOMMOCTU M3MeHeHus (nepexopa) MakeTa ycnyr,
n3mMeHeHwue lNakeTa ycnayr He ocyLecTBaseTcs.

2.6. ABoHeHTCKas nnaTa 3a nosb3oBaHune MakeToM ycnyr (cToMMocTb [MakeTa ycnyr) BauMaeTca B MepBbii pabounin AeHb Tekyllero (pacyeTHoro) Mecsaua.

2.6.1. Tpwu noakntovyeHun MakeTa ycnyr npu oTKPbITUM NepBOro pacyeTHoro Cyeta cToMMOCTb [MakeTa ycnyr Ao KOHUA KaneHOapHOro Mecsua, B KOTOPOM OTKPbIT
nepBsblr pacyeTHbI CYeT, He B3UMaeTcs.

2.6.2. Ecnu no pacyeTHoMy CueTy KnveHTa, K KOTOpoMy Moak/oueH MakeT ycnyr, B pacyeTHOM Mecsle cpeacTB Ans onnaTthl CTOUMoOCTM MakeTa ycnyr B NoJSHOM
pasMepe HepocTaTouyHo, NfaTa 3a nosb3oBaHue MNakeToM ycnyr (cTonmocTb [MakeTa ycnyr) BaMMaeTcs MO Mepe MOCTYMN/IEHUs OEHEXHbIX CPEeACcTB, HEe No3fHee
nocnegHero paéoyero AHs pacyeTHoro Mecaua. Mpu aTom:

- PHKO nmMeeT npaBo Ha cnncaHue 1 KoHBepTaumio (Mpn HeobxoanMocCTH) 6e3 pacnopsikeHns KnmeHTta Heo6xoauMbIxX cpedcTB B onsiaTy cTomMMmocTu NakeTa ycnyr ¢
MHbIXx CyeToB KnneHTa, oTKpbITbix B PHKO (Mpn nx Hannumm), no Boi6opy PHKO. [Ana pacyeTHbIX Lenen ncnonbayetcs kypc baHka Poccum ansa cooTBeTCTBYIOLLMX
BasIlOT Ha aTy cnucaHus;

- B C/lydae oTcyTCTBUSA UHbIX CuyeToB KnneHTa, oTKpbITbiXx B PHKO, n/nnu oTCcyTCTBUSA NOMHOrO noraweHus orsaTbl CTOMMOCTU [lakeTa ycnyr B yCTaHOBJIEHHbIN B
HacTosWEM NMYHKTE CPOK, AaHHbIN [akeT ycnyr ¢ Mecaua, CIedyoLWero 3a pacyeTHbIM, OTK/IloYaeTcs, NogknovaeTcs «ba3oBbi Tapuds».

2.6.3. CtoumocTb MNakeTa ycnyr He B3nmMaeTcs, [MakeT ycnyr oTkaovaeTcs, nogkaovaetcs «ba3oBbin Tapud»:

1) ecnn onepaumn no BceM CyetaM KnmeHta B PHKO npuocTaHOBNEHbI B COOTBETCTBUM C PELLUEHUAMU YNONHOMOYEHHbIX opraHoB Poccurickon Pepepaumm (6e3
OrpaHnyYeHus CyMMbl);

2) ecnu Ha Bce AeHeXHble CpeacTBa, Haxoaswumecs Ha Cuetax Knmenta B PHKO, HanoxeH apectT;

3) npu Hanuumm no BceM Cuetam KnueHTta B BantoTe Poccuiickon Qepepaumm KapTOTEKM AOKYMEHTOB, HE OMJIayeHHbIX B CPOK, B pa3Mepe, MPEBbILLAIOLLIEM
}aKTUYeCKnM OCTaTOK OAEHEXHbIX CPEACTB Ha yKasdaHHbIXx CueTax KnmeHTa, ¢ OAHOBPEMEHHbIM OTCYTCTBMEM AEHEXHbIX CPeAcTB Ha CueTax KnneHTta, OTKPbITbIX B
PHKO B HOCTpaHHbIX BantoTax.

2.6.4. Ecnn MNakeT ycnyr NCNosib30Bascs HEMOJTHbIN MecsiL, TO paHee yrniadyeHHass aboHeHTCKas niaTta 3a nosb3oBaHue Naketom ycnyr PHKO He Bo3BpaluaeTcs.

2.7. BecnnatHble ycnyru, BkOYeHHble B [lakeT ycnyr, MpefocTaBnsaioTcs nNo BceM pacyeTHbiIM CueTaMm KnueHTa, ecnn ycnosBusiMu [akeTa ycnyr npsiMoO He
npeaycMoTPEeHo NHoe.



OTKpbITNE, BEAEHUE N 3aKPbITUE PACYETHOIO CHETA

Bua ycnyrmn Ba3zoBbii Tapnd MakeT ycnyr MakeT ycnyr Mop: MpumeyaHue
«busHec» «Makcnmym»
11 OTKpbITUE CUeTa 1000 pyé6. 500 py6. BecnnaTtHo B peHb oTKpbITMA cueTa MnaTta B3nMaeTca 3a Kaxabl cyeT
12 CpouHOe OTKpbITUE cyeTa BecnnaTtHo BecnnaTtHo BecnnaTtHo B neHb obpaiieHns
13 BeneHue cueta BecnnatHo BecnnaTtHoO BecnnaTtHo
14 3akpbiTHe cyeTa BecnnaTtHo BecnnaTtHo BecnnaTtHo
15 OdopMneHne 3asaBneHns 0 PaCTOPXXEHMU JOroBopa BecnnaTtHO BecnnaTtHo BecnnaTtHo
6aHKOBCKOro cyeTa Mo 3anpocy KAMeHTa
16 CroumocTb lNMakeTa ycnyr BecnnaTtHo 2990 py6. 15000 py6. ExxemecsayHo MnaTa B3MMaeTcs B NepBbii pabounii AeHb
TekyLero (pacyeTHoro) Mecsua.
Mpn HepOCTaTOYHOCTN AEHEXHbIX CPEACTB Ha
CyeTe anga onnatbl cToumocTu MNakeTa ycnyr
npumeHseTcs n.2.6 pasaena «MakeTbl ycnyr
PHKO>» C6opHuka TapndpoB HKO «AnbTepHaTnBa»
(000).
17 MopaknioueHne K MNakeTy ycnyr npu OTKPbITUK cyeTa BecnnaTtHo BecnnaTHo BecnnaTHo
18 Mepexop Ha MakeT ycnyr BecnnaTtHo BecnnaTtHo BecnnaTtHo
19 Bbloaya crnpaBku 06 OTKPbITUM CYETa B MOMEHT €ro BecnnaTtHo BecnnaTtHo BecnnaTtHo
OTKPbITUS
110 Bblaaya cnpaBkuM O 3aKpbITUKM CHETa B MOMEHT €ro BecnnaTtHo BecnnaTtHo BecnnaTtHo
3aKpbITUA
111 MpenocTaBneHne BbINMUCOK MO CHETY U NPUTOXEHUIN BecnnaTtHo BecnnaTHo BecnnaTHo
(Ae6eTOoBbIX U KPEANTOBbIX JOKYMEHTOB) B
3N1EeKTPOHHOM Buae no cucteme B0 no mepe
CoBepLIeHns onepauum
112 MpepocTaBneHne oy6nnMKaToB LOKYMEHTOB, B T.u. Mpw Bbloaye oy6nvkata Komunceumsa BanmaeTca 3a Kaxablv IMCT JOKYMEHTa.
BbIMMCOK, MPUMOXEHUI, Ha 6yMaXKHOM HocuTene: [OKyMeHTa [ly6nunkaTbl LOKYMEHTOB NPEeAOCTaBNAIOTCS B
- Mo cyeTy B py6nsax PO 300 py6./nuct 250 py6./nuct 200 py6./nnct TeuyeHune 5 pabounx fHel C gaTbl O6paLLeHns
- MO CYETY B MHOCTPAHHOW BanloTe 500 py6. /nnct 450 py6. /nnct 400 py6. /nuct KJMEHTa.
113 Bbiaaya cnpaBoK O HAIMYMKN U COCTOSIHUM CHETA, UHbIX 700 py6. 600 py6. BecnnaTtHo Mpw BblnaYe cnpasku KoMuceuna BanmaeTca 3a Kaxabi ak3emnaap
cnpaBok (MO NMCbMEHHOMY 3anpocy KAneHTa) CrnpaBKW.
CnpaBka BblaaeTcsi B TeueHun 3 paboumnx gHem ¢
[aTbl NONYyYEHMS 3anpoca KAMeHTa.
114 lMpenocTaBneHne oT3biBa 2000 py6. 1500 py6. 1000 py6. Mpv npepocTaBneHUn Komuceumsa BanMaeTcs 3a Kaxabli 9K3eMnnsp
(MHbopMaLMm 06 oLEeHKe [enoBOoM penyTaLnn KNneHTa) OT3blBa OT3blBa.
OT3bIB MpefocTaBsgeTcs B TeueHun 3 paboumx
[JHEeW C AaTbl NOTlyYEeHUs 3anpoca Ha OT3blIB.
115 MpepocTaBneHne nHdopmMaumm no 3anpocam 3000 py6. B T4 HOC 2000 py6. B T.4. HOC 1000 py6. B T.u. HOC Mpw Bbigaye nHbopmMaLnm KoMuceuma BanmaeTca 3a Kaxabi ak3emnnap

ayauTOPCKUX GPUPM C MMCbMEHHOro cornacust Knmenta

[OKyMeHTa.
NHdpopMaumsa npegocTaBnseTcs B TeyeHumn 3
pabouunx AHew ¢ AaTbl NoNyyYeHns 3anpoca
KJMEHTa.
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Bblgaya BbIMMCOK MO cyeTy 3a nepuof (Mo NMCbMEHHOMY
3anpocy KaneHTa)
o [o 3 MecsueB BKIIOYUTENBHO:

- no cyeTy B py6nsx PO 300 py6. 250 py6.

- MO CYETY B UHOCTPAHHOW BanoTe 700 py6. 650 py6. BecnnaTtHo
o Cabllwe 3 MecsiLEeB:

- Mo cyeTy B py6nsx PO 600 py6. 550 py6.

- NO CYETY B UHOCTPAHHOW BasloTe 1500 py6. 1400 py6.

Mpuv Bblgaye BbINUCKN

Bbinucka BblaaeTcs B TeyeHue 3 pabounx aHen ¢
[aTbl NONyYeHMS 3anpoca KMeHTa
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Od)opMneHme nnaTeXXHbIX AOKYMEHTOB No
NNCbMEHHOMY 3anpocCy KneHTa

MepeBoapl

Bua ycnyrmn

500 py6./AOKYMEHT

neeBO,D,bI 1 NaaTeXxu B OCCMI;ICKI/IX 6J'I§|X

BazoBbi Tapud

450 py6./pOKyMEHT

MakeT ycnyr
«busHec»

350 py6./AOKyMEHT

MakeT ycnyr
«Makcnmym»

Mpu nonyyeHunm 3anpoca

KneHTa

Mopsaaok onnatbl

Komucecums BanmaeTcs 3a Kaxabin AOOKYMEHT

MpumeyaHue

21 3auncneHne CpeacTs Ha cYeT KneHTa BecnnatHo BecnnatHo BecnnatHo
22 Hanoru u nHble obs3aTtenbHble NnaTexun B 610axeT n BecnnatHo BecnnatHo BecnnatHo
BHEO6IOXETHbIE GOHAbI, TAMOXEHHbIE NNaTexXwu
23 BHyTpr6aHKoBCKME NnaTexm BecnnatHo BecnnatHo BecnnatHo
24 MepeBop cpeacTs B NOMb3y KINEHTOB APYruX
KPeOUTHbIX OpraHun3aLuii, BKIoYas nepesoabl no
nnaTeXHbiM TPE6OBaHNSAM 1 MHKACCOBbIM MOPYYEHUAM
nonyyaTenen CpeacTs:
2471 TepeBoa cpeacts No pacrnopsXeHUsM, NosyYeHHbIM Ha B neHb npoBeaeHus Komuccums B3MMaeTcs 3a KaXkabli epeBos,
6yMaXKHOM HocUTeNe, BK/IloYas NepeBobl Ha BbinaaTy onepauun
3apaboTHOM NNaTbl U COLMANbBHBIX MAATEXEN:
- K/IMEHTOB - PEe3NAEHTOB 500 py6. 450 py6. 350 py6.
- KJIMEHTOB - HEPEe3MAEeHTOB 0,2 % OT CyMMbl, 0,15 % oT cyMMbl, 0.1% oT cymMMbl,
min 500 py6. min 450 py6. min 350 py6.
2.4.2 [lNepesop cpencts c Ucnonb3osaHnem cuctembl 50, B aeHb nposeaeHns KoMuccuma BaMaeTca 3a Kax bl nepesoa
BKJ/llOYas NepeBo/bl Ha BbiNAaTy 3apaboTHOM NaaThl U onepauum
coumasbHbIX NaaTexen:
- KJIMEHTOB — PE3UAEHTOB 85 py6. 70 py6. 30 py6.
- KNINEHTOB-HEepe3naeHToB 0.1% oT cymmbl, 0.1 % oT cymMbl, 0.1 % oT cymMbl,
min 100 py6. min 80 py6. min 50 py6.
25 Bo3melleHne noHeceHHbIx pacxoaoB PHKO CyMMa NOHECEHHbIX CyMMa NOHECEHHbIX CyMMa NOHECEHHbIX B peHb npoBeneHus B3nmMaeTcsa fONONHUTENbHO K KOMUCCUM 3a
pacxogos PHKO pacxopgos PHKO pacxopgos PHKO onepauun nepesos
2.6 MepeBoa AeHeXHbIX CPeACTB NoA NPUxoa, 6e3HanunyHbix  0,1% oT cymMbl, 0,1% oT cyMMmbl, 0,1% oT cyMMmbl, B neHb npoBeaeHus Komuccums Ba3uMaeTcst AONONHUTENbHO K KOMUCCUN,
OEHEeXHbIX CPeACTB TEeKYyLLEro AHN B NO/b3y KIMEHTOB min 500 py6., min 500 py6., min 500 py6., onepauum yKa3saHHoM B M.2.4, OT CyMMbl MPEBbILLEHNS oCTaTKa
PHKO 11 KNMEHTOB UHbIX KPeAUTHbIX OpraHn3aumnm max 50 000 py6. max 50 000 py6. max 50 000 py6. Ha cyeTe Ha Havyano gHs
27 MepeBoa cpeacTs Ha cyeT GU3MYECKoro nnua, He 4% OT CyMMblI 3.5 % oT cymMmbl 3% OT CyMMblI B neHb npoBeaeHus Komuccuns B3uMaeTcst ONONHUTENbHO K KOMUCCUN,

SIBASIOLLErocst UHAMBMAYa/bHBIM NPEAnpPUHUMaTENeM
(KpOMe NepeBOAOB, CBA3aHHbIX C BbINIATON 3apaGoTHOM
nnaTbl AKX coumanbHbIMU BbinaaTamm)

onepauum

yKasaHHOW B N.2.4, 3a KaXxAbl NepeBos,




271 MepeBopa cpeacTB Ha cyeT PpU3nYecKoro nnua, 1,5% oT cyMMbl 1.5 % oT cyMMmbl 1,5% oT cymmbl B neHb npoBeneHus Komucecumsa BaMaeTca BONONHUTENbHO K KOMUCCUW,
ABMSOLWErocs naaTenbMKOM Hanora Ha min 50 py6. min 50 py6. min 50 py6. onepauun yKa3aHHOW B N.2.4, 3a KaXxAbli NnepeBog.
NpogpeccHoHasbHbI AOXOM, He ABASIOWErocs [ns npyUMeHeHus ykazaHHOM KOMUCCUU B
MHAMBUAYaNbHbIM NPeAnPUHUMaTENEM Ha3HaYeHUK NnaTexa pacyeTHOro AOKyMeHTa

[0/KHa 6bITb YKa3aHa Pppasa «/Ans CaMO3aHATOro».
B cnyyae oTcyTCTBUS yKasaHHOM ¢ppasbl KOMUCCUS
B3VIMaeTCcs B COOTBETCTBUM C N.2.7.

2.7.2 MNepeBoa cpencTs MHAMBMAYabHbIM Komuceuns He Komuceuns He Komuceuns He B neHb npoBeaeHus Komuccuns B3uMaeTcst AONONHUTENbHO K KOMUCCUN,
npeanpuHUMaTeneM Ha CBOM TEKYLLMIA cueT B3MMaeTcs B3MMaeTcs B3MMaeTcs onepauum yKasaHHoM B N.2.4, 3a KaXxabli epeBof,
$unsmyeckoro nuua

2.7.3 [NepeBoa cpeacTs B KayeCTBe BbiNaTbl ANBUAECHAOB 1% oT cymMMmbl 1% oT cyMMmbl 1% oT cyMMmbl B neHb npoBeaeHus Komuccums B3uMaeTcst AOMONHUTENbHO K KOMUCCUN,
(pacnpepeneHns YNCTon NPUBHIIN MeXAY Y4acTHUKaMU onepauum yKasaHHoW B N.2.4, 3a KaXkablii nepesos.
obLecTBa) Mpwu ycnosmmn NnpeaocTaBneHNs Hagnexalumm

06pa3oM 3aBEPEHHOTO PELLIEHNS YNOTHOMOYEHHOTO
opraHa ynpaBneHus o BbiniaTe ANBUAESHAOB
(pacnpeneneHnn NpmbbIIn), a TaKXKe UHbIX
[OKYMeHTOB no Tpe6osaHuto PHKO B cooTBeTCTBUM
C [EeNCTBYIOWMM 3aKOHOAATENbCTBOM Poccumnckomn
Depepauunu.

28 PaccnepnoBaHue (po3bick) paHee HamnpaBeHHbIX 500 py6. 450 py6. 400 py6. Mpw nonyyeHnn 3anpoca KoMuccums B3nMaeTcs 3a Kaxabli nepesos.

nepesoaos B BantoTe PO (Mo nMcbMeHHOMY 3anpocy
KnueHta)

Bug ycnyrun

BazoBbit Tapud

[lepeBoabl B MHOCTPAHHOW BaJIloTE

MakeT ycnyr
«BusHec»

MakeT ycnyr
«Makcrmym>»

KAneHTa

Mopsaok onnatbl

KJ'IVIeHTy npepocTtaBngeTcs MUCbMEHHbBIN OTBET O
pe3ynbTaTax paccnenoBaHuA.

MpumevaHue

29 3auncneHne cpeacTB Ha CYeT KMeHTa BecnnaTtHo BecnnaTtHo BecnnaTtHo
2.10 BHyTprb6aHKOBCKME NnaTexm BecnnaTtHo BecnnaTtHo BecnnaTtHO
211 MepeBoa cpeacTs B NOMb3Y KIMEHTOB APYrux B peHb npoBeneHus Komunceumsa BanmaeTcs 3a Kaxabi nepesos,
KPEeAUTHbIX OpraHn3aLmm: onepauum
- B gonnapax CLLUA 50 ponnapos CLLUA 45 ponnapos CLLUA 40 ponnapos CLUA
- B EBPO 50 EBPO 45 EBPO 40 EBPO
B APYrMX MHOCTPaHHbIX BastoTax 50 ponnapos CLLIA 45 ponnapos CLUA 40 ponnapos CLUA
212 M3MeHeHWe nnaTeXHbiX MHCTPYKLUMI, aHHYIaumus B neHb npoBeneHuns Komucems B3nmaeTcs 3a Kaxabii nepeBog,
NNaTEXHbIX MHCTPYKLWIA (MO MMCbMEHHOMY 3amnpocy onepauun
Knuexta)
MepeBog, He 6bin1 ncnonHeH PHKO BecnnatHo BecnnaTtHO BecnnaTtHO
MepeBog, 6bi1 ncnonHeH PHKO:
- Ans nepesoAos B pgonnapax CLUA 50 ponnapos CLLUA 45 ponnapos CLUA 40 ponnapos CLUA
- ang nepesopos B EBPO 50 EBPO 45 EBPO 40 EBPO
- 1N NepeBoAoB B APYrnx BaatoTax 50 ponnapos CLLUA 45 ponnapos CLUA 40 ponnapos CLUA
213 MpoBeneHWe paccnefoBaHMs No onepauusm KnveHTta Mpw nonyyeHun 3anpoca Komuceumsa B3nmaeTcs 3a Kaxabii nepeBoa.

(no nnucbMeHHoMy 3anpocy KnuneHta):
- B €BPO

- B gonnapax CLLUA 1 MHbIX MHOCTPaHHbIX BantoTax

Tapud baHka-
KOppecnoHaeHTa nc
1500 py6.

Tapud baHka-
KOppecnoHaeHTa nac

Tapud baHka-
KOppecnoHaeHTa
nnoc

1000 py6.
Tapud baHka-

Tapud baHka-
KOppecnoHaeHTa nc
1000 py6.

Tapud baHka-
KOppecnoHaeHTa nc

KNIneHTa

KnneHTy npefocTaBnseTcs MMCbMEHHbI OTBET O
pesynbTaTax paccnefoBaHus.



Onepauunm nNo Kynae-npojaxke MHOCTPAHHOW BaNlOTbl
Ba3zoBbii Tapnd

Bua ycnyrmn

1200 py6.

KOppecnoHaeHTa
nntoc 800 py6.

MakeT ycnyr
«BunsHec»

800 py6.

MakeT ycnyr
«Makcnmym»

Mopsaaok onnatbl

MpumeyaHue
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Mokyrka-npoaaxa 3a py6an MHOCTPAHHOW BasoTbl

Mo kypcy PHKO

Mo kypcy PHKO

Mo kypcy PHKO

B neHb npoBeaeHus onepaumm

32

KOHBEPCMH CpencTB Ha cyeTe

KaccoBble onepauumn

Bua ycnyru

Mo kypcy PHKO

KaccoBble onepauunu B OCCMI;I KX 6J'IFIX

BazoBbii Tapnd

Mo kypcy PHKO

MakeT ycnyr
«busHec»

Mo kypcy PHKO

MakeT ycnyr
«Makcnmym»

B neHb npoeeneHunsa onepauumn

I'Iopﬂ,u,on( onnartbl

MpumeyaHue

4.1 Bbiaaya 4eKoBbIX KHMXEK 400 py6. 300 py6. BecnnaTtHo B neHb nonyyeHus 3aaBKkn Ha Komuceuns B3MMaeTCs 3a KaXKayto KHUXKKY.
BblAAYy YEKOBOW KHUXKM Bblgaya ocylecTBaseTca Ha cneayowmin
pabounii feHb nocne AHsA NoNy4YeHUs 3asBKU
KAVeHTa
4.2 Bblaaya HaMuHbIX AEHEXHbIX CPEACTB CO cYeTa: MNpw npepoctaBneHnn KnueHTom nHpopmaumm o
NOTPE6GHOCTU B HANIMYHbIX AEHEXHbIX CPeACTBax
B CPOK, He no3aHee 13:00 MCK pa6ouero gHs,
NPeALecTBYIOLLEro AHIO NOJTyYEHUS CPEACTB.
421 - Ha 3apabOoTHYIO NAaTy, BbiMaTbl COLMaIbLHOro 0.7% 0.6% 0,5% B oeHb npoBefeHns onepaumnm
xapakTepa (neHcum, Nocobus, CTPaxoBble BO3MELLEHUS
nap.)
422 - Ha BbINnaTy AMBUAEHAOB (pe3ynbTaToB 1,8 % oT BblAaBaeMoWn 1,5% oT BblAaBaeMomn 1% oT BblAaBaeMom B neHb npoBeaeHus onepauum Mpu ycnoBum npepocTaBneHns Haanexalumm
pacnpeaeneHuns NpmébIN) CYyMMblI CYyMMbI CYMMbI 06pa3oM 3aBEPEHHOro peLleHus
YMOSIHOMOYEHHOIO OpraHa ynpasfieHUs O
BbiNiaTe AMBUAEHAOB (pacnpeneneHmnm
NPUGLININ), @ TaKXKe UHbIX JOKYMEHTOB MO
Tpe6oBaHuio PHKO B cooTBeTCTBUU C
[EeNCTBYIONM 3aKOHOAATEIbCTBOM Poccumnckon
Qepepaummn
423 - Ha pacxoapbl MHAMBUAYaNbHbIX NpeanpuH1uMaTenen 1,5% oT BblaaBaeMom 1,25 % oT BblaaBaeMow 1% oT BblgaBaemMomn B neHb npoBegeHms onepaumm
CyMMblI CyMMbI CYMMbI
42.4 - Ha WHble Lenu B neHb npoBeaeHus onepaummn
0o 1500 000 py6. 2,5% OT CyMMbl 2% OT CyMMbl 1,5% oT cyMMmbl
oT1 1500 000 py6. 5,0% OT CyMMbl 4,5% OT CyMMbI 4% OT CyMMbl
43 Bblaaya HannyHbIX AEHEXHbIX CPEACTB CO cyeTa 6e3 1,5 % oT BblgaBaemMomn 1% oT BblgaBaeMom 1% oT BblgaBaemMomn B neHb npoBegeHus onepaumm KoMuccusa B3MMaeTcsa A0MNONHUTENbHO K

npepocTaBneHns KnneHTom nHpopmauum o
NOTPEBHOCTUN B HANIMYHbIX AEHEXHbIX CPeACTBaXx B
CpoK, He no3gHee 13:00 MCK pa6oyero aHs,
NpeALecTBYIOLLLEro AHIO MOyYEeHUs CPeacTs, Mpu
Hannynmn y PHKO Takon BO3MOXHOCTU

CYMMbI

CYMMbI

CYMMbI

KOMUCCUK, YKa3aHHOW B Nn.4.2.




4.4 [MpreM HanyHbIX AEHEXHbIX CPeACTB AN 3a4UCNeHns
Ha CYeT KJ/IneHTa

0,5 % OT CyMMbI

0,3 % OT CyMMbl

0,2 % OT CyMMbl

B neHb nposeaeHus onepaumm

45 I'IepechT HaJTIM4YHbIX AeHEeXHbIX CpeaACTB Nno
NNMCbMEHHOMY 3adB/1IeHUIO KSTMEeHTa

Bua ycnyru

3% OT CyMMbl,
min 150 py6.

KaccoBble onepaunn B VIHOCTaHHOVI BaJlloTe

BasoBbii Tapud

2.5 % oT CymMMbl,
min 150 py6.

MNakeT ycnyr

2 % OT CyMMbl,
min 150 py6.

MNakeT ycnyr

B neHb npoeeneHunsa onepauumn

I'Iopsm,on( onnatbl

MpumevaHne

4.8 MpreM HanMUHbIX AEHEXHbIX CPEACTB C 3a4YNCNEHNEM
Ha cueT KnuneHta
- B gonnapax CLLUA, EBPO

1% oT cyMMbl

«busHec»

0.8 % OT cyMMblI

«Makcnmym>»

0,5 % oT cyMMbl

B neHb npoBeaeHus onepaumm

49 Bblaaya Ha/mMuHbIX AEHEXHbIX CPeACTB
- B ponnapax CLUA, EBPO

3 % OT CyMMbl

3% OT CyMMbl

3 % OT CyMMbl

Mpw npegoctaBneHnn KnueHTom nHpopmaumm o
NOTPE6HOCTUN B HANIMYHbIX AEHEXHbIX CPeACTBax
B CPOK, He No3aHee [ABYyX paboynx aHewn,
NPeALecTBYOLMX AHIO NOyYEHUsI CPeACTB.

410 Bblaaya HannyHbIX AEHEXHbIX CPEACTB B MUHOCTPAHHOMN 2%oT 15% ot 15% ot B neHb npoBeaeHmsa onepaumm KomMucemsa BamMaeTcs AONONHUTENbHO K
BasnoTe 6e3 npepocTaBneHus KnneHtom nHpopmaumm BblAABaEMOW CYyMMbl BblAaBaE€MOWN CYyMMbl BblAABaEMOWN CYyMMblI KOMUCCUM, YKa3aHHOM B N.4.8.
0 NOTPE6HOCTU B HANIMYHBIX AEHEXHbIX CPeACTBax B
CPOK, He No3fHee ABYX pabounx oHen,
npeaLwecTBYOLWMX AHIO NONYYeHWs CPEACTB, Npu
Hanmuun y PHKO Takoi BO3MOXHOCTH
V. JoKyMeHTapHble akKpeamnTUBbl B py6IaX U MHOCTPAHHOM BaslloTe
Bua ycnyru BazoBbii Tapud MNaket ycnyr MNakeT ycnyr Mopsaaok onnatbl MNpumevaHne
«busHec» «Makcnumym>»
51 OTKpbITUE aKKpeanTmea B py6nsx PO 0,3% OT CyMMbl, 0,2% OT CyMMbl, 0,15% oT cyMMbl, B neHb npoBeaeHms onepaumm
min 5000 py6., min 5000 py6., min 5000 py6.,
max 100000 py6. max 100000 py6. max 100000 py6.
52 McnonHeHne akkpeanTmea B py6nsx PO Mo cornaweHuio ¢ Mo cornaweHuio ¢ Mo cornaweHutio ¢
KIMEHTOM K/IMEHTOM KAVEHTOM
53 PacueTbl no akkpeaMTMBaM B MIHOCTPaHHOM BasloTe Mo cornawenuio ¢ Mo cornaweHuio ¢ Mo cornawenuio ¢
KMEHTOM KSIMEHTOM KIEeHTOM
VI. MHKaccoBble onepauumn
Bug ycny BasoBbii Tapud MakeT ycnyr MakeT ycnyr Mopsgok onnatbl MpumeyaHue
«busHec» «Makcumym>»
6.1 PacueTbl no nHkacco Mo cornaweHuio ¢ Mo cornaweHuio ¢ Mo cornawenuio ¢
KMEHTOM K/IMEHTOM KMEeHTOM

VII. Ipyrue Buapl

cnyr
Bupn ycnyrun

BazoBbii Tapud

IOnctaHumoHHoe 6aHKOBCKOe o6cyxunBaHne B «Cepsuce AltBank>

MakeT ycnyr
«BusHec»

MakeT ycnyr
«Makcnumym»

I'Iopﬂnon( onnatbl

MNpumevaHne
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71 MpepocTaBneHne poctyna Kk «Cepsucy AltBank» BecnnaTtHo BecnnaTtHo BecnnaTHo

7.2 ABOHeHTCcKas nnata 3a gocTtyn K «Cepsucy AltBank» 3500 py6. 2800 py6. BecnnaTtHo ExxemecsyHo, B nepsbin ABOHeHTCKas nnarta B3MMaeTcs He3aBUCUMO OT
nocpeacTBOM ncnonb3osaHusa Kntova 31, pabouunit AeHb MecsiLa konuyecTBa Kntoven 3l ¢ Mecaua, cneayowero
3anncaHHoro Ha CMapT-Kk/o4 3a MecsiLeM, B KOTOPOM KIMeHTOM nonyyeH

nepsbi Kntoy 3, 3anncaHHbin Ha CMapT-KJItou.
B3nMaHue aboHeHTKOM NnaTbl NpekpaLlaeTcs
npu oTCyTCTBMU AencTaytowmx Knoyen OM.

7.3 A6oHeHTCKas nnaTa 3a goctyn K «Cepsucy AltBank» 790 py6. 590 py6. BecnnaTtHo ExxemecsuHo, B nepBbin ABOHeHTCKas nnarta B3vMaeTcs He3aBUCUMO OT
nocpeacTBoM Ucnosnb3osaHua JlormHa u Maponsa ¢ pabounit aeHb Mecsaua KkonunyecTsa JIorMHoB ¢ Mecsua, ceayioLero 3a
poctynom Ha MPOCMOTP 1 co3gaHne 3/1eKTPOHHbIX MecsueM, B KOTOpoM KNMeHTOM nonyyeH nepebii
[OKYMEHTOB 6€3 BO3MOXHOCTM MX noanuncaxus 91 JNoruH.

B3nMaHue aboHeHTKoM NnaThbl NpekpallaeTcs
npu OTCYTCTBMU JIOrMHOB.

7.4 A6oHeHTCKas nnaTa 3a goctyn K «Cepsucy AltBank» 1000 py6. 800 py6. BecnnaTtHo ExxemecsuHo, B nepBbIn ABOHeHTCKas nnarta B3MMaeTcs He3aBUCUMO OT
NocpeacTBOM UCnonb3oBaHus JlornHa u Mapons ¢ pabouunit feHb MecsiLa KonuyecTBa JIOrMHOB € MecsLa, cneayioLLero 3a
MOJTHbIM pocTynoM (Tonbko AN KIMEHTOB- MecsaueM, B KOTOPOM KIMEHTOM Nosly4eH nepsbin
MHAMBMAYANbHbIX NPpeanpuHuMaTenei) JNoruH.

B3nMaHne aboHeHTKOWM NnaTbl NpekpaLiaeTcs
npun oTCyTCTBMU JIOrMHOB.

75 ABOHeHTCKas nnata 3a gocTtyn k «Cepsucy AltBank»B 2500 py6. 2500 py6. 2500 py6. ExxemecsauHo, B nocnegHum Komunceunsa BaMaeTcs AONONHUTENbHO K
cnyyae oTCYTCTBUSI PpacXofHbIX onepaunn no Cyety B pabouunit feHb MecsiLa KOMUCCUW, yKasaHHon B n.n. 7.2, 7.3, 7.4.
TeyeHne Mecaua Mop pacxogHom onepaumen NoHMMaeTcs

nebeToBas onepaums No NepeBoay ASHEXHbIX
CpeacTB € UCMo/b3oBaHNEM cucTeMbl «CepBuc
AltBank>.
7.6 MpepocTaBneHne CMapT-KoYa A5 3anncu OgHoM 3500 py6. 3000 py6. 2500 py6. Mpu nonyyeHun 3asaBneHns Ha B3umaeTcs 3a kaxabii CMapT-KitoY.
K/lO4eBOM Napbl U 06paboTKa 3anpoca Ha BbiMyCk npegocTasneHne npas CMapT-K/toY BblaeTcs Ha OCHOBaHMM 3asBieHns
CepTtudukata Kntoya nposepku 3l ana goctyna B [OCTyna ynolHOMOYEHHOMY Ha NpepocTaB/eHne npas JocTyna
«Cepsuc AltBank» nvuy Knnenta B «Cepsuce ynonHoMoueHHoMy nuuy Knunenta B «Cepsuce
AltBank» 1 nognucaHum AltBank>»
KnueHTtoMm AkTa npuema-
nepegaun CMapT-Koya
(kntoYeBoro HocmTens)

77 MpepocTaBneHMe BO3MOXHOCTU reHepauumn knouesor 1850 py6. 1500 py6. 1000 py6. Mpwn nonyyeHun 3asBneHuns Ha
napsbl 1 nony4deHns Ceptudukata Knova nposepkn 3NN npepocTaBneHne npas
ons poctyna B «Cepsuc AltBank» B cnyyae: [ocTyna ynoIHoMo4YeHHOMY
- U3MeHeHus aaHHbIX Bnapenbua CeptudumkaTa Knova nunuy Knuenta B «CepBuce
nposepku 31, AltBank>»

- naMeHeHuns Bnapenbua Ceptudukata koya
nposepkn 3l npu Hannumm CMapT-KIoYa;

- UCTeyeHns cpoka aencTana CepTudukara knoya
nposepku 3.

7.8 Bnokuposka CepTtudukata Knioua nposepkm 3 ans 500 py6. 250 py6. BecnnaTtHo Mpun nonyyeHnn YeegomneHuna

poctyna B «Cepsuc AltBank» (MpwunoxxeHne N°7 k [lorosopy
O AUCTaHLUMOHHOM
6aHKOBCKOM O6CNYyXMBaHUN B
«Cepsuce AltBank»)
79 SMS nHpopmMupoBaHue 390 py6. 350 py6. 300 py6. ExxemecsuHo, B nepBbin B3nmaeTcs ¢ Mecsua, cneaytoLlero 3a Mecsiem,

pabouunit feHb MecsiLa

B KOTOPOM 0dOpMeHo 3asBneHne Ha
npefocTaB/ieHne Npas JocTyna
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yNonHOMOYeHHOMY nnuy KnneHTa B «Cepsuce
AltBank>» c BbiGopoM yBefoMAeHUn No SMS.
Mpu HeonnaTe AaHHOM YCYr oHa OTK/OYaeTCs.

7.10

E-mail nHpopmmpoBaHme 290 py6. 190 py6.

Bua ycnyrun Ba3zoBbii Tapnd MakeT ycnyr
«BunsHec»

WHble ycnyrn

BecnnaTHo py6.

MakeT ycnyr
«Makcumym»

ExxemecsuHo, B nepBbin
pa6ounit feHb Mecsaua

Mopsaaok onnatbl

B3nMaeTcs ¢ Mecsiua, CneayioLLero 3a MecsLeMm,
B KOTOPOM 0dopMIIeHO 3asBieHne Ha
npefocTaBieHve NpaB gocTyna
YyMNONHOMOYEHHOMY nnuy KnneHTa B «CepBuce
AltBank>» c Bbi6opoM yBegoMaeHuin no E-mail.
Mpu HeonnaTe AaHHOW YCyru OHa OTK/YaeTCs.

MpumeyaHue

711 * Bble3f K KMEHTY Mo ero MMCbMEHHOMY 3anpocy Ans 100% npeponnata Ha Bblesp ocylecTBnsieTcs B AaTy U Bpems,
npoBefeHns naeHTudMKaumm, opopmMaeHms ocHoBaHun cyeta PHKO COrNacoBaHHYIO C KIMEHTOM.
[OKYMEHTOB A5 OTKPbITUS cyeTa (Mpu Hannymm
BO3MOXHOCTKN y PHKO): 9990 py6. 7 990 py6. 4990 py6.

- B npegenax MKAL; MO cornaleHuto ¢ MO CornalleHuto ¢ MO COrnallueHuto ¢
- 3a npegenamm MKAL K/IMEHTOM KNIMEHTOM K/IMEHTOM

712 MpepocTaBneHne Konuii LOKyMEHTOB (no Mpw Bblgaye Konun AOKyMeHTa Konun ookyMeHTOB NpefocTaBasaoTca He
NUCbMEHHOMY 3anpocy KAMEeHTa): nosgHee cneaytoLero paboyero AHsa ¢ Aatbl
- KAPTOUKM € o6pa3LamMm NOANNCEN N OTTUCKOM 500 py6. 400 py6. 300 py6. nosly4YeHus 3anpoca KaneHTta
neyaTu KAMeHTa, 3aBepeHHon PHKO;

- IOKYMEHTOB 13 lopuANYECKOro Aena kaveHTa (3a 70 py6. 3a cTpaHuLy, B 60 py6. 3a cTpaHuLy, 50 py6. 3a cTpaHuLy,
VCK/IIOYEHNEM CMPABOK MO cYeTaMm) T4 HOC BT.M. HOC BT.M. HOC

713" OdopMneHue 1 3aBepeHne KapToUKM ¢ obpasLamm 3500 py6., B Tu. HOC 3200 py6., B T.4. HOC 3000 py6., B T.4. HOC Mpwn odopmneHnn n
noanucemn 1 oTTUCKOM nevyaTtu 3aBEPEHUM KapTOUKM

714" 3aBepeHune Konum ¢ AOKYMEHTOB, NPeACTaBASEMbIX 100 py6. 3a cTpaHuLy, B 80 py6. 3a cTpaHuLy, 50 py6. 3a cTpaHuLy, Mpwv 3aBepeHun Konumn
KMEHTOM MPU OTKPbITUW (BeAEHUN, 3aKPbITUM) T4. HOC B T.M. HOC B T.4. HOC
6aHKOBCKOro cyeTa

715 * YctaHoBneHne PHKO cooTBeTCTBUS opUrMHana 50 py6. 3a cTpaHuly, B 40 py6. 3a cTpaHuLy, 30 py6. 3a cTpaHuLy, Mpwn ycTaHOBNEHUN
[OKYMEHTa K/IMeHTa ero konuu Ty, HOC BTM. HOC B TM. HOC COOTBETCTBMUSA

716" 3anonHeHne TMNoBbIX GOPM AOKYMEHTOB ANs 1000 py6., B Tu. HOC 800 py6., B T.4. HOC BecnnaTtHo Mpu odopMneHnn nokymeHToB  KoMuccusi B3MMaeTCs KaXK bl pas, Koraa
OTKPbITUS (BeAeHMs, 3aKpbITUS) 6GAHKOBCKOro cyeTa, KMEHT o6palLLaeTcs 3a yCyrom, B T.u.
ON19 NpefoCTaBNeHns JOCTyna U UCMNOb30BaHMS OTAENbHO MO KaXAoMy cyeTy (ans
«Cepsuca AltBank» [IOKYMEHTOB M0 cYeTam)

717 * KoHcynbTaums no Bonpocam 6aHKOBCKOM Mocne npefoctaBneHns
[eATeNbHOCTU: BecnnaTtHo BecnnaTtHo BecnnaTtHo KOHCYbTaumm
- B opuce PHKO, no Tenedony 2500 py6. 3a Bble3g, 2500 py6. 3a Bble3g, 2500 py6. 3a Bble3g,

- C Bble3oM cneuuanucTa K KIneHTy BTM. HOC BTM. HOC B TM. HOC

7.18 KoHcynbTaunoHHble ycnyru no BastoTHOMY
perynmpoBaHuio 1 BaNoTHOMY KOHTPOJTIO!

- B opuce PHKO, no Tenedony BecnnaTtHo BecnnaTtHo BecnnaTtHo

719 OTnpaBka JOKYMEHTOB MO NMMCbMEHHOMY 3anpocy Mpw nonyyeHun 3anpoca MpKn OTCYTCTBUM AEHEXHbIX CPEACTB Ha
K/IMeHTa: 350 py6. 350 py6. 1 pa3 B Mecsiy, KIMeHTa cyeTax knneHTa B PHKO wnn otcyTctBumn

- 3aKa3HbIM NMCbMOM C yBelOM/IeHNeM

1500 py6. 1500 py6.

6ecnnaTHo,
nanee 350 py6.
1500 py6.

oTKpbITbix B PHKO cueToB knneHTa nnata
B3nMaeTca B nopaake 100% npegonnaTtbl Ha
ocHoBaHuK cyeta PHKO
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- 9KCnpecc noyTon no Tepputopun PO

- aKcnpecc noyton 3a npepensl PO

- KypbepoM o r. Mockse (npu Hannunm BO3MOXHOCTHU
y PHKO)

3000 py6.
3999 py6.

3000 py6.
3999 py6.

3000 py6.
1 pa3 B Mmecsu, 1500

pys6..
nanee 3999 py6.

an/IMe‘-laHVIeZ OKazaHume ycnyr, OoTMe4eHHbIX 3HaKOM «">, O(‘bOpMJ‘IﬂeTCﬂ COOTBETCTBYIOLMM aKTOM, HA OCHOBaHNM KOTOPOIro PHKO B31MMaeTcs KOMUCCUOHHOE BO3HarpaxaeHume,

8 BanoTHbINM KOHTPOb

Bua ycnyrmn Ba3soBbii Tapnd MakeT ycnyr MakeT ycnyr Mopsaok onnatbl MpumevaHue
«BbusHec» «Makcnmym»
81 MocTaHoOBKa KOHTPakTa (KpeaMTHOro 4oroBopa) Ha 300 py6., B T4. HOC 200 py6., B T4. HOC 180 py6., B T4. HOC B neHb nocTaHOBKN
y4yeT B PHKO
82 BHeceHune nameHennn B pasgen | BEK 200 py6., B T4. HOC 100 py6., B T.u. HOC 80 py6., B T.u. HAC B neHb BHeceHus
83 BHeceHne nidopmauumn B BBK Ha ocHoBaHUM 550 py6., B T.u. HOC 450 py6., B T.4. HAC 350 py6., B Tu. HOC B neHb BHeceHus
npeacTtaBneHHon KnneHtom B PHKO
KOPPEKTUPYIOLLEN CNPaBKM O NOATBEPXAAIOLWNX
[OKYMEHTax U JOKYMEHTOB, Ha OCHOBaHMM KOTOPbIX
PHKO BHOCUT KOppeKkTupyioLwmne ceefeHms oo
onepaumnax
84 CpoyHoe BHeceHWe nameHeHuin B BBK 1500 py6., B T4. HOC 1000 py6., B Tu. HOC 800 py6., B T4. HAC B neHb BHeceHus
85 OdopmneHne PHKO nokyMeHTOB BaloTHOro koHTpons 1700 py6., B T.4. HAC 1500 py6., B T4. HOC 1350 py6., B Tu. HOC B neHb n3rotoBneHus
Mo 3asB/IEHMIO K/IMEHTa
8.6 CpouHoe odpopMneHre PHKO fokyMeHTOB BasloTHOro 3500 py6., B Tu. HOC 3000 py6., B T.4. HOC 2700 py6., B Tu. HOC B AeHb M3roToBneHus
KOHTPONS MO 3asBIEHNIO KIMEeHTa
87 M3rotoBneHne Nnpounx 4OKYMEHTOB MO BaoTHbIM 500 py6. 33 LOKYMEHT, 300 py6. 3a AOKYMEHT, 250 py6. 33 LOKYMEHT, B aeHb n3rotoBneHuns
onepauusiM No 3asaBNEHUIO KINEHTa BTY. HOC B TM4. HOC B TM. HOC
8.8 BbinonHeHve GyHKLMI areHTa BantoTHOTO KOHTPONS
npu oCyLWEeCTBAEHNM KNMEHTaMN onepaLmin B pyonsx u
(UnKn) B UHOCTPaHHOM BanioTe No
KOHTPaKTaM/ KPeANTHbIM JOroBOpPaM, MOCTaBNEHHbIM
Ha yyeT B PHKO:

881 - 9KCMOPT TOBAPOB, BbINOJIHEHME PABOT, OKazaHWe 0,15% oT cyMMbl 0,14% oT cyMMmbl 0,13% oT cyMMmbI B aeHb noeHTudmnKaumm B cnyyae nepeBoga Ha yyeT B PHKO yyTeHHoro
ycnyr, nepegava nHdopmMaummn 1 pesynbTaTos KaXkaoro nocTynneHus, KaXKAoro NocTynneHus,  KaXkaoro NoJTyYEHHbIX CPEACTB B APYroM 6aHKe KpeanTHOro 4oroBopa nocrne
VHTENNEKTYanbHOW AeATENbHOCTY, B T.u. min 500 py6., max min 300 py6., max nocTynaeHusi, min NPe[oCTaBNEHNS AEHEXHbIX CPEACTB NO TaKOMy
UCKNIOYUTENBHBIX NPaB Ha HUX, PE3NOEHTOM; 50000 py6., B T.u. HOC 50000 py6., B T.u. HOC 300 py6., max 50000 [OroBoOpy — KOMUCCUSA B3MMaeTCs Npu

_ py6. B T4. HOC nonyyYeHnn no6oro ovepeaHoro naaTexa no
- rlonyl-leHMe“pe:WIJJ.eHTOM KPEeANTOB U 3aiMOB B 0BCNYKUBAHMIO RONTA.
VHOCTpaHHOW BantoTe 1 B BantoTe PO;
- NONyYeHne pe3naeHToM nnaTexen no
06CNyXMBaHWNIO KPEANTOB 1 3aAMOB,
npefocTaB/IEHHbIX PE3UAEHTOM B MHOCTPaHHON
BantoTe 1 B Bantote PO (NpoLeHTbl 3a Nosib3oBaHWe
KPEANTOM 1 3aMOM, HEYCTOWKa, NeHU 1 Ap.)
882 - UMMNOPT TOBApPOB, BbINOJIHEHME PAbOT, OKazaHWe 0,15% oT cymMMmbl 0,14% oT cyMMmbl 0,13% oT cyMMbl B neHb nnatexa B cnyyae nepesopa Ha yyeT B PHKO yyTeHHoro

ycnyr, nepegaya nHGopMaLmn 1 pesynbTaToB
VHTENNEeKTyalbHOW AeATENbHOCTH, B T.4.
VCK/IOYNTENbHBIX NPaB Ha HUX, HEPE3UAEHTOM,;

KaXX[oro njaTexa, min
500 py6., max 50000
py6., B T.4. HOC

KaXX[oro njaaTexa, min
300 py6., max 50000
py6., B T.4. HOC

KaXgoro naarexa,
min 300 py6., max
50000 py6., B T.u.
HOC

B ApYroM 6aHKe KpeauTHOro AoroBopa nocne
NonyYeHUs AEHEXHbIX CPEACTB MO TaKOMyY
[IOroBopy - KOMUCCUS B3UMaEeTCs Npu ynnate
NI060ro oyepefHoro niaTexa no
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- NpeAoCTaBeHVe PEe3VAEHTOM KPeAUTOB 1 3aMOB B
VHOCTPaHHo BantoTe 1 B Bantote PO;

- ynnata pe3maeHToM nnarexewu rno OéCﬂy)KMBaHl/IIO
KpeanTtoB 1 3aMMOB, NO/TyYEeHHbIX pe3ngeHTOM B
WHOCTPaHHON BantoTe 1 B BantoTe PO (NpoLeHTbl 3a
nosib3oBaHMe KpegnuToM n 3aMOM, HeyCTOVIKa. neHn n
ap.)

O6C1'Iy)Kl/IBaHI/HO aonra.

8.9

Komuceumsa 3a npoBefeHne BaltoTHbIX onepaumh no
KOHTpaKTam (erﬂMTHbIM ﬂ,OFOBOpaM). He noasiexaumm
NOCTaHOBKe Ha y4yeT

0,12% oT cyMMmbl
KaXkaoro nnaTexa unm
KaXK[oro nocTynneHus,
min 500 py6., B T.4. HOC

0,1% oT cyMMbl
KaXkaoro nnaTexa unm
KaXioro nocTynneHus,
min 300 py6., B T.u.
HAOC

0,1% oT cyMMbl
KaXkAoro nnatexa unm
Kaxaoro
nocTynneHus, min
300 py6. B T.4. HOC

B neHb coBeplueHns nnaTexa
WY B AeHb naeHTUdUKaumm
NONyYEHHbIX CPEACTB

8.10

MepeBog, yYTeHHOro KOHTPaKTa (KpeAUTHOro
[0roBOpa) B APYryI0 KPEAUTHYIO OpraHU3aLmio

12000 py6., B T4. HOC

12000 py6., B T4. HOC

12000 py6., B T.4. HOC

B AeHb cHATUSA C yyeTa

811

MpepocTaBneHne [ONOMHUTENbHBIX KOMUI AOKYMEHTOB
BaNOTHOrO KOHTPOA NO 3as8B/EHUIO KSIMeHTa

200 py6. 33 y4TeHHbIN
KOHTPAKT (KpeanTHbIV
norosop), B T.4. HOC

100 py6. 3a yUTEHHbIN
KOHTPAKT (KpeanTHbIV
porosop), B T.4. HOC

100 py6. 3a yuTeHHbIN
KOHTPAKT (KpeanTHbIN
porosop), B T.u. HOC

B aeHb nonyyeHusa 3aasneHusa
KNneHTa
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